Mario Murgado
President & CEO

Auto Butler Warranty, Inc.
4701 Humboldt Avenue North
Minneapolis, MN 55430

@
To whom it may concern,

The purpose of this correspondence is to personally express how pleased | am with the
Auto Butler Customer Retention Program and offer my recommendation to other

= Dealerships.

I was first introduced to Auto Butler in 2014 while searching for a new car wash system.

My Representative showed me how selling the Auto Butler Program would actually pay

) for the Broadway Car Wash system | wanted, bring my customers back to me on a regular
= basis and still make a profit. Admittedly, it sounded a little too good to be true.

When my Rep brought his Team out to my store in Stuart, Florida for the inaugural “Auto
Butler Kickoff”, | realized then that everything he told me was going to happen and that |
@D‘ had aligned myself with a dedicated team of professionals, focused on my success. Since
' then we have enjoyed all the benefits promised in the beginning; | have a great car wash,
my customers are glad to come back and see us for their Auto Butler Service and | am
making a profit selling the program.

It was an easy decision to bring Auto Butler into my all of my Dealerships. The Auto

Butler Customer Retention Program truly delivers as promised which is why | gladly
recommend Auto Butler to any Dealership. L
S Sincerely,

7

B m Mario Murgado

Hee)

Feaiuring a Collection of Luxury, New and Pre-Owned Vehicles

Brickell Buick & GMC Brickell Honda Brickell Mazda Ocean Cadillac Audi Stuart Infiniti Stuart

665 Southwest 8" Street 690 Southwest B™ Streel 618 Southwest 8™ Street 1000 Kane Concourse 3990 Southeast 3970 Southeast
Miomi, FL 33130 Miomi, FL 33130 Miomi, FL 33130 Micmi Beach, FL 33154 Federal Highway Federal Highway
Store 305.856.3000 Store 305.856.3000 Store 305.777.2900 Store 786.220.2297 Stuart, FL 34997 Stuart, FL 34997
Direct 305.777.2993 Direct 305.777.2993 Direct 305.777.2903 Direct 305.777.2993 Store 772.214.3900 Store 772.266.7600

Direct 305.777.2993 Direct 305.777.2993



